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NEW FLYER

Matt Tofanelli April 19™ 2010
President .

Black Diamond Engineered Products Inc.

2408 Perth Rd.

Glenburnie, Ontario, Canada

KOH 180

Re:  New Flyer 2009 Delivery Performance Award

New Flyer Industries Canada ULC has announced the 2009 Supplier Delivery Performance
Award results. After careful review of your firms Supplier Delivery metrics, we are pleased to
confirm that you qualify for the following Delivery Performance Award:

Black Diamond Engfneered Products Inc.
2009 Bronze Level - L -

The 2009 Delivery Performance Award recognizes suppliers who have provided New Flyer with
12 months of on-time deliveries within New Flyer's established performance standards. This is
an outstanding achievement by your firm and we encourage you to share this accomplishment
with everyone in your organization. Congratulations on being one of a select group of valued
suppliers to be formally recognized for achieving this level of performance.

We are pleased (o note that with the success of this program and your strong commitment to it,
we have been able to eliminate our warehouses and deliver all incoming parts direct to the point
of use on the production fine as well as successfully Jaunch iSupplier, our order management
Web Portal used for all communications with suppliers. Thank you for being a part of this
Success and we encourage you to strive to maintain or achieve the Goid standard of 99% on-
time for your Supplier Delivery Performance.
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